Entry Conditions/ User Agreement
1. Each participant must read these rules before entering the park. Upon signing he/she accepts the
conditions. The educational advisors of an underage participant have to explain the rules to the child
before he/she is allowed to enter the park. Signing the conditions, they confirm that they have done so.
2. Participants use the climbing park at their own risk and take responsibility for any accident.
Adherence to the regulations lies within the responsibility of each person. The park is open to all people
from 6 years onwards (the “Takka Tukka Land“ to children able to reach up to 1,20 m height) and
weighing under 120 kg, that are free of any illness, and health impairment that might endanger them or
others. Participants under 12 years of age must be accompanied by an adult (except for advised groups)
and entry restrictions to the individual courses must be observed. People who are drunk or on drugs must
not access the park!
3. While using the facilities, participants must not carry items that could endanger them or others
(jewellery, mobile phones, cameras, etc.).
4. Each participant must attend a demonstration of the safety instructions before entering the park. The
orders and decisions made by the trainers/coaches are binding for all visitors. Any violation of these
instructions will result in an exclusion from the park. In the event of a breach of obligations Freiraum
Erlebnis GmbH will not take any responsibility for associated damages.
5. The provided equipment (helmet, safety belt, safety ropes with karabiners) must be used as instructed
by the trainers/coaches. The equipment cannot be given to others, mustn’t be taken off while climbing
in the park and has to be handed back after 3 or 5 hours, depending on the tariff. Each participant will be
charged another 3 Euros for every additional half hour or part thereof.
When climbing, the safety karabiners have to be hooked onto the safety rope in opposite directions (from
two sides), Smart Belay karabiners have to be hooked onto the safety rope from the same direction. While
moving from one platform to another ONE safety karabiner ALWAYS has to be hooked onto the safety
rope! You must not remove both safety karabiners at the same time. In case of doubt you have to send for
a trainer.
6. There should only be one person on a station. A maximum of 3 people is allowed to stay on one
platform.
7. The company reserves the right to exclude people from the park who break these rules. Furthermore,
the company reserves the right to close the park for safety-related reasons (fire, storm, thunder). In this
case there will be no refund of the entrance fee.
8. Also, Freiraum Erlebnis GmbH reserves the right to take photos and make videos for promotion and
advertising purposes in the whole park. In case a participant does not agree to this, he/she has to
specifically inform the organizer.
9. Freiraum Erlebnis GmbH is liable for any damage to any person if the above rules have been strictly
observed. The company’s liability with regard to any damage to property or financial losses is limited to
malicious intent or gross negligence of its employees and trainers.
With my signature, I accept the entry conditions and participation rules for the use of the Kletterwald
Sayn and Hennef facilities.

Name:_______________________________
info@freiraum-erlebnis.de

Signature:____________________________
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